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ADDENDUM NO.  4



The following documents have been amended and uploaded to the JAGGAER event for RFP6100047272:

1. [bookmark: _GoBack]Technical Submittal - Updated UniqueSource language.

1. Appendix H – Cost Matrix – Lot 1 - Updated to allow for modification of the rate card.

1. Appendix I – Cost Matrix – Lot 2 - Updated to allow for modification of the rate card.

1. Appendix K – Service Level Agreements - Updated to include definitions of core business hours for BCEL, BPOA, BCCO.

1. Appendix L – UniqueSource Subcontract Language - Created per DGS for the optional call center services.

